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1. High quality wrap-around care  

 
The ‘Core Offer’ for Extended Services for Schools aims to deliver high quality childcare, 

provided on the school site or through clusters or other local providers, with supervised 

transfer arrangements where appropriate, available 8:00am to 6:00pm all year round. 

 
The school’s Childcare Portfolio provides details of childcare available in 

the area.  
 

Useful Contacts 
 

Childcare 

The web site www.childcarelink.gov.uk provides up to date information on 
the childcare for any area: 

• Childminders* and approved child carers 
• Nurseries and pre-school 

• Playgroups and toddler groups 
• Breakfast clubs 
• Holiday activities and play schemes 

*Any registered childminder will have all appropriate checks in place and 
will have the basic training required to register with OFSTED. 

 
Childcare Funding 
Information on the funding available to individuals wishing to access 

Nursery Education can be provided by the Early Years Grants Team, 
01823 356105 edsgrants@somerset.gov.uk 

 
Children’s Centres 
Glastonbury Children’s Centre, Benedict Street, Glastonbury, BA6 9EX.  

Tel 01458  833017.  Manager: Melanie Hamm. 
 

Street Children’s Centre, Brookside School, Brooks Road, Street, BA16 
0PR.  Manager: Sandra Bartlett.  Opening April 2008. 
 

Somerset Children’s Information Service (SCIS) 
This department can also signpost enquirers to childcare providers in any 

area within Somerset.  Tel 0845 3459122 
 
Sure Start 

Sure Start is the government programme bringing together early 
education, childcare, health and family support, including help with 

affording childcare. 
www.surestart.gov.uk  
 
 

Tax Credits and Childcare Payments 

Child Tax Credit is a payment created to support families, or individuals, 
with at least one child or young person who they are responsible for.  

Working Tax Credit is additional financial support for workers on a low 
income and can be claimed even if you do not have any children. Through 
this system, parents can often reclaim up to 80% of their childcare costs. 
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For more information on eligibility and how to claim tax credits, ring  0845 300 
3900 or go to:  www.taxcredits.inlandrevenue.gov.uk  

 
 

2. A Varied Programme of Activities  
 

The ‘Core Offer’ for Extended Services for Schools aims to deliver a Varied Programme of 

Activities such as homework clubs and study support, sport (at least 2 hours a week 

beyond the school day for those who want it), music tuition, dance and drama, arts and 

crafts, special interest clubs such as chess and first aid courses, visits to museums and 

galleries, learning a foreign language, volunteering, business and enterprise activities. 

 
School Activities 

The table below shows a typical year’s arrangement for after-school clubs.  
Clubs are run by parents, teaching assistants and school governors as well 
as teachers.  Where clubs are provided by outside companies or 

organisations, there will be a charge unless stated otherwise. 

 

SPRING half term 2007 to summer half term 2007 

Day Activity Time Age Provider if 

external 

Monday Drama 3.15–4.00  By invitation  

Tuesday     

Open House 3.00–4.00 All  

Knitting/Crochet 3.00–4.00 All  

Wednesday 

Football Club 3.00–4.30 Yr 3-6  

Newspaper Club 3.00–4.00 Yr 3-6  Thursday 

French Club 3.00–4.00 All Le Club Francais 

Netball 3.15–4.15 Yr 3-6 Som. Coaching Friday 

Dance Club 3.00–5.00 All Meare Dance 

 

 
Signposting to Local Providers 
The school also signposts parents to other activities both in term time and 

in the holidays.  Leaflets sent to the school from reputable organisations 
are forwarded to parents.  For an indication of the typical kinds of 

activities and providers available, please see Appendix.  
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3. Parenting Support  

 
The ‘Core Offer’ for Extended Services for Schools aims to deliver parenting 

support, including information sessions for parents at key transition points, 
parenting programmes run with the support of other children’s services and 
family learning sessions to allow children to learn with their parents. 

 
In order to meet this requirement, details are shown below of parenting support 

available for this school: 
 
Parenting Support 

Family Advice and Liaison Workers (FALWs) 
A FALW is available to parents in this school.   

Contact name and phone number: Karen Sweet  Tel. 07919 540376 
 
 

Information Sessions at Key Transition Points 
At this school, information and information sessions are available for parents at 

key points in their child’s school life: 
• phased entry into Reception; parents and children coming into school 

• information sessions at various points throughout the year as 
appropriate 

• 3 parents’ evenings per year 

• termly report for each child 

 
  

Family Learning 

• Home Start – 6 sessions for parents when children start school in 
autumn.  Can go to 2 out of 3 sessions as each session run twice.  
Topics vary and autumn 2006 topics were: sustainability; helping your 
child to read; foundation stage. 

• ‘Keeping up with the children’ run in summer 2007.  6 sessions of half 
an hour, when parents come in and work with their child.   

• Family Learning Week in autumn – parents come in and do activities     
with the children. 
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Useful Contacts 
The following agencies offer Parenting Support information and/or advice: 

 
Action for Prisoners' Families  

www.prisonersfamilies.org.uk  
 
Adfam  

Families and friends of drug users  
www.adfam.org.uk  

 
Adult, Community and Family Education 
Adult Learning and Leisure is based at Portway Building, Portway, Wells, BA5 

2QF  Tel. 01749 677786 and Parkway, Bridgwater, TA6 4RL  Tel. 01278 431281. 
Adult Learning and Leisure brochures are available for all districts from local 

centres or by phone 0845 668 0488. 
www.learnsomerset.co.uk 
 

Adult Learning and Leisure offer SHARE, Positive Parenting and Return to Learn 
courses and also run a range of Intergenerational Workshops (e.g. drama, 

pottery, storytelling, healthy eating and many more). 
 

Advisory Centre for Education 
The Advisory Centre for Education is a charity offering information about state 
education in England and Wales for parents of school age children.  A free 

general advice line is available on 0808 800 5793 (Monday to Friday 2-5pm) and 
a free exclusions information line is available on 020 7704 9822. 

ATD Fourth World  
For families living in poverty 
www.atd-uk.org  

 
Asian Families and Friends Group 

Meets Sedgemoor area.  Contact Lata on 07921949205. 
 
Disabled Parents' Network  

Including parents with physical or sensory impairments, learning 
difficulties, long-term illnesses and mental health issues  

www.disabledparentsnetwork.org.uk  
 
DPPi  

For all aspects of disability, pregnancy and parenthood among disabled 
parents, potential parents and the professionals who work with them  

www.dppi.org.uk  
 
Early Support 

Early Support is the central government mechanism to improve the quality, 
consistency and co-ordination of services for young disabled children and their 

families.  The site includes materials which have been specially developed for 
families with a young disabled child and links you to other useful sources of 
information. 

www.earlysupport.org.uk 
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Fathers Direct  
www.fathersdirect.com  

 
Home-Start UK 

Home-Start offers support, friendship and practical help to parents with children 
under 5 who are experiencing difficulties.  A free helpline is available on 08000 
686368. 

 
Maze Advocacy 

The Maze Advocacy Project is a service for 6-19 year olds to call upon 
when they experience issues that are affecting their emotional or mental 
health. Freephone for young people 0800 970 9883. 
www.mazeadvocacy.net 

 

Mendip Area information 
Website with links to many of the services in Mendip.  Includes hospitals, 

libraries, Youth Service, Job Centres, Volunteering Bureau and so on. 
www.connexions-somerset.org.uk/yourtown/mendip.html 
 

National Family and Parenting Institute  
This is a charity aiming to improve the wellbeing of children and families 

in the UK, producing research and policy. the voices of families heard. 
www.nfpi.org  
 
National Family Learning Network  

www.campaign-for-learning.org.uk/familylearningnetwork/index.asp  
 

New to Somerset 
This website is for anyone coming to live and work in Somerset, with a 
particular emphasis on those coming from abroad.  It provides information 

about life in Somerset and the UK. For example; 
• How do I find a doctor?  

• How do I get my child into school?  

• What happens to my rubbish?  

• What do I do if I have problems with my landlord?  

• What happens if there is a fire?  
www.newtosomerset.com 
 
One Parent Families  

www.oneparentfamilies.org.uk  
 

One Plus One  
Couple and family relationships  
www.oneplusone.org.uk  

 
The Parent Centre 

The Parent Centre is a website for all parents and carers who want to help their 
child or children to learn, with information and advice about children’s learning 
and the English education system. 

www.parentcentre.gov.uk 
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Parenting UK  
www.parentinguk.org  

 
Parenting Support Programmes 

www.toolkit.parentinguk.org 
 
Parentline Plus 

The parentline plus web site offers support to anyone parenting a child.  It 
includes an email support service and downloadable information materials for 

parents.   
The Parentline Plus helpline is available free of charge 24 hours a day,  
on 0808 800 2222. 

www.parentlineplus.org.uk 
 

Parents into Work 
A local service for parents who need help with CVs, job searching, the benefits 
and tax system, advice on training opportunities and so on.   

Contact Sarah-Jane Sillitoe on 0800 1694177 or 07976 508905 to arrange an 
appointment.  Leaflets available in school. 

 
Polish Association 

Meets Langport.  Contact Rafel on 01458 274200. 
 

Portuguese Association 
Meets Shepton area.  Contact Vlademiro on 07724897647. 

 
Social Services (Children’s Social Care) 
Social Care works with parents, carers and young people to offer advice 

and support before a situation reaches crisis point. 
Glastonbury Area Office, 2 Orchard Court, The Archers Way, Glastonbury, 

BA6 9LH   Tel. 0845 3459122 
 
Somerset Black Development Agency 

An umbrella organisation for all black and minority groups.  Links to: 
• African Caribbean Cultural Council 

• Anglo-Chinese Society 
• Asian Women and Friends Group  
• Portuguese Association 

• Somerset Chinese Association 
• Somerset Polish Community Association 

• Somerset Muslim Cultural Association 
• South Somerset Filipino and Friends Association 

www.sbda.org 

 
The Somerset Parent Partnership Service (SPPS) 

SPPS offers independent information, advice, guidance and support for 
parents/carers of children with special/additional education needs.   
SPPS Tel: 01823 355578 

www.somersetparentpartnership.org.uk 
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TAMBA  
For families with twins, triplets or more  

www.tamba.org.uk  
 

YMCA  
For young fathers and parenting teenagers  
www.ymca.org.uk  

 
YWCA  

For young pregnant women and young mothers  
www.ywca-gb.org.uk  
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4. Swift and Easy Access 
The ‘Core Offer’ for Extended Services for Schools aims to deliver Swift and Easy Access 

to a wide range of specialist support services, e.g. speech therapy, child & adolescent 

mental health, behaviour support and, for young people, sexual health services . 

 

Referrals are made via the headteacher with the agreement of the parents.  The 
headteacher has easy access to the following services: 
 

 
Service Purpose 

Special Educational Needs Co-

ordinator (SENCO) 

A member of school staff who oversees the provision 

for all children in the school who have additional 

needs.  S/he meets regularly with other agencies to 

plan for individual needs.  In our school this is ……….   

Educational Psychology  The educational psychologist works with children with 

complex needs and works closely with all the other   

agencies.  The range of difficulties can include social, 

emotional, behavioural, learning and sensory issues. 

Social, Emotional and Behaviour  

Support (SEBS) 

For where the school needs advice and support on 

working with a child who presents these issues. 

Visual Impairment  For when a child needs support and/or the school 

needs help in meeting their needs. 

Learning Support  For where a child is working far below the expected 

level for that age group.  Much of this is provided 

directly by the school but help is given to the school 

by the Learning Support agency where more complex 

needs arise.  

Language and Communication 

Team 

For children who have difficulties with language. 

Hearing Support  For children who have auditory difficulties. 

Physical Impairment & Medical  

Support  

For when schools need help with disabled or very 

poorly children. 

English as an Additional Language For when children come into the school for whom 

English isn’t there first language.  Advice, support and 

resources are offered. 

Parent Support Adviser Based in Glastonbury schools but can advise school on 

issues relating to attendance. 

Family Advice Liaison Worker 

(FALW) 

Spends one day a week at the school and helps 

families with confidential advice on family situations, 

benefits, accommodation and so on.  Our FALW is 

Karen Sweet and she is in school on …….. 

Attendance Officer Gives advice on dealing with severe attendance issues 

and helps to explore the reasons behind absence. 

Health Visitor 

 

Based at the local Health Centre.  Works closely with 

the school at Reception level. 

Community Policeman Tim Richards 

Glastonbury Children’s Centre 

Street Children’s Centre 

Children’s Centres are places where children under 5 

years old and their families can receive seamless 

integrated services and information, and where they 

can access help from multi-disciplinary teams of 

professionals. 

Challenging behaviour courses Various parenting programmes at differing levels to 

help parents deal with challenging behaviour. Run by 

the Health Visitor. 
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Twice a year the school has a formal consultation meeting with the Educational 
Psychologist, Learning Support member and someone from Social, Emotional 

and Behaviour Support.   
 

With the current development of Locality areas still in progress, this policy will 
be updated in line with future developments. 
 

Parents may contact the following services direct: 
 
Service Purpose 

Family Advice Liaison Worker 

 

Karen Sweet Tel. 07919 540376 

Vine Surgery Hindhayes Lane, Street, BA16 0ET  Tel 01458 841122 

Glastonbury Surgery Feversham Lane, Glastonbury, BA6 9LP  Tel 01458 

833666 

Glastonbury Health Centre 1 Wells Road, Glastonbury, BA6 9DD  Tel 01458 

834100 

MAZE Advocacy The Maze Advocacy Project is a service for 6-19 year 

olds to call upon when they experience issues that are 

affecting their emotional or mental health. Freephone 

for young people 0800 970 9883. 
www.mazeadvocacy.net 

Community Policeman Tim Richards.  Tel 07825 175308  

Timothy.Richards@avonandsomerset.police.uk 

Glastonbury Children’s Centre Benedict Street, Glastonbury.  Manager Mel Hamm 

Tel. 01458 833017 

Street Children’s Centre – opens 

April 2008 

Brookside School, Street.  Manager Sandra Bartlett. 

Tel TBA 

 

All agencies working with children in this area will be adopting the Common 
Assessment Framework (CAF) once training has been received by all relevant 
staff. 

http://www.everychildmatters.gov.uk/deliveringservices/caf/  
 

 
In the interim, the school will address the points below in order to meet the 
requirement for Swift and Easy Access to specialist support services:  

 
1. The school has sought and received guidance from the Local Authority 

on the range of specialist support services available in their area.  
 

2. Clear procedures and processes are in place in the school to make a 

referral to those services.  Any pupil who is identified as having 
additional needs is swiftly assessed by an appropriate member of staff.  

This will include an agreed timeframe within which such an assessment 
should be made and the assessment should be communicated to staff, 

pupils and their families. 
 

3. All staff have been made aware of their responsibilities under existing 

legislation and common law with regard to identifying pupil needs. 
 

4. The assessment determines whether a referral to another agency is 
necessary, or whether the need can be met within the school.  
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5. An appropriate internal tracking system is in place to follow the child 

once he/she is identified as having additional needs.  
 

6. When a referral is made to a specialist support service, a named 
individual within the school staff has responsibility for liaising with the 
pupil, his/her family and the service to be accessed.  

N.B. The school is aware that the journey between referral and 
actually accessing the service is as swift as possible and will inform the 

child/young person and his/her family of progress.  
 

7. This named individual remains in this key worker role until a lead 

professional is appointed either from within the school or from another 
agency and will then remain the key contact with the school. 

 
8. After the pupil accesses the service there is ongoing integrated 

partnership working between the school and the agency or 

organisation delivering the service, and systematic monitoring within 
the school setting of the impact of any intervention. 

 
9. The named individual (key contact) within the school will be 

responsible for providing the pupil and his/her family with information 
on the impact of the intervention.   
 

 
Useful Contacts 

 
Somerset Health and Social Care signposting 
http://www.somerset-health.org.uk/signposts/index.html 

This service is run by Care Direct, NHS Direct and Somerset County 
Council.  It signposts to health and community care services, local 

voluntary organisations and support groups.  Tel 0800 317220. 
 
Somerset Direct 

Somerset Direct is a telephone advice and information service about all 
council services in Somerset. 

For Children / Young People / Learning Tel: 0845 345 9122. 
8am-6pm Monday to Friday and 9am to 4pm Saturday 
 

In an emergency outside of these times, Social Care Emergency Service  
Tel:  01458 253241 
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5. Community Access to Facilities  

 

The ‘Core Offer’ for Extended Services for Schools aims, where possible, to make school 

facilities available to the wider community, in response to community needs.  Where 

appropriate, facilities should be made available to youth organisations and services, and 

to adult learning programmes. 
 

 
The school is used for meetings by the parish council.  To use the school 
facilities, please contact the Headteacher to discuss your requirements and ask 

for a copy of the Lettings Policy. 
 

 
Signposting to Local Providers 
Most community activities are based at Meare Village Hall.   

 
 

 
 
Headteacher: Mrs Deborah Eveleigh 

 
School contact number: 01458 860228 

 
 


